
Dear ski and snowboard friends of Falls Creek 
We are pleased you have chosen to participate in  
our Race Program 2008. For further improvement 
we would like to ask you for your feedback. Please  
fill in and return the survey to the Race and Events 
Department. 
Many thanks! 

Name of coach: 
 

How would you rate the Race Program?      
                                                                                 Very Good             Non Sufficient 
…schedule/timetable                                                  1  2  3  4  5   
...value for money    1  2  3  4  5  
...overall running of program    1  2  3  4  5  

 

 
Your Coach was... 
 ...professional?    1  2  3  4  5  

…competent?    1  2  3  4  5  

…punctual?    1  2  3  4  5  

…helpful?                                                                        1  2  3  4  5  
…experienced?                                                         1  2  3  4  5           

....supportive?                                                                1  2  3  4  5  
 
How would you rate...?                              
...the first meeting with your coach   1  2  3  4  5  
...the size of the group    1  2  3  4  5  

...the appropriate assessment of your                     1  2  3  4  5  

    child’s ability 
...the level of fun in the program       1  2  3  4  5  

…the success of the lessons      1  2  3  4  5  
...communication with your coach                              1  2  3  4  5  

 

 
How did you find out about our Race Program? 

I was involved before                                                                                 
Recommendation from friends                         
Brochure                         
Internet                                                                                                           
Snowsports School                                                                                     
Other- please list _______________________________                         

 

What are the main reasons for joining the Race Club? 
Improving the level of skiing or snowboarding                          
Meeting friends                          
Competitive Racing                                                                                  
Other- please list _______________________________                                 

 

Are you planning to return?  Yes   No  

 

Comments: 
_________________________________________________________  

 

_________________________________________________________  
 

_________________________________________________________  
 

_________________________________________________________  
 
Thanks for filling in the survey! 
Your suggestions and feedback are very much appreciated. 
Have a great summer and hope to see you all back next year! 

The Head Coaches were... 
...professional?                                                     1  2  3  4  5  
…competent?    1  2  3  4  5  

…reliable?                                                                      1  2  3  4  5  
…helpful?                                                                          1  2  3  4  5  
....approachable?                                                         1  2  3  4  5  
...informative?                                                               1  2  3  4  5  
... supportive?                                                               1  2  3  4  5  

How would you rate the Race Club Administration?        

Information    1  2  3  4  5  
Service    1  2  3  4  5  

   Organization    1  2  3  4  5  
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